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EMERGENCY DEPARTMENT

•	 Kelsey is such a nice clean person and I have always been treated very good. Thank you for your 
care!

•	 Christina Bradley did an excellent job caring for me!  She got my IV in on the first try and helped 
get the doctor in very quickly.  Thank you, Christina, for taking such good care of me!

•	 Mary Alexanders care was phenomenal.  Her calm demeanor kept both the patient and spouse 
calm.

•	 Dr.  Benjamin Davis was very attentive in the steps of care.  IE - head injury - CAT scan.
•	 Dr. Smith always does an excellent job caring for me!  He asked me what has worked for me in 

the past and took my suggestions.  And I didn’t need to wait long for the pain meds to kick in.  My 
pain level started at a ten.  Thank you, Dr. Smith!

KIRBY MEDICAL GROUP

•	 Atwood Kirby care is excellent!  Megan Murphy and all the employees are AMAZING !!!! love your 
receptionist!!!! Thank you for this doctor’s office in Atwood! we need you!!!!

•	 Dr. Huang is AMAZING!!!!!!   I have had a lot of doctors in the last 5 years as a 75-year-old, 45-
year insulin dependent diabetic, 27 months on peritoneal dialysis and a kidney transplant 2.5 
years ago!  I would rank her knowledge, professionalism and caring attitude right up there with 
my Nephrologist at Carle and those at Barnes Jewish Hospital.  I have been her patient only 7 
months!!!!!

•	 I love this office. I love Kim Kish NP.
•	 Dr. Yocks is awesome.  Compassionate and caring.
•	 Lauren is an excellent provider.
•	 CNA-Tami was exceptional and extremely friendly.
•	 I have never had a delay in appointment at the Atwood Clinic with Dr. Yocks to my recollection.
•	 Dr. Yocks always takes the time to listen and observe. He always explains everything in a manner 

to my understanding. Including diagnosis and treatment.  He is very patient and takes the TIME, 
to spend with a patient.

•	 Megan was very helpful and went beyond my expectations the following day. helping with future 
care. Thank you, Megan.

•	 Dr. Mandhan is the BEST!  He really cares about his patients!
•	 Amie was a wonderful nurse.
•	 Dr. Yocks was amazing, super friendly and caring. Definitely would recommend him.
•	 Kathy at Cerro Gordo is always great. So friendly and caring!
•	 I always feel that Tanya cares about me and wants what is best for my health.
•	 Lauren is the best!
•	 Dr. Manint listens and provides supportive feedback whenever needed.



OUTPATIENT

•	 De was exceptionally nice and friendly. I felt bad that he was given shelter smaller than an outhouse 
though!

•	 Sommer was great.  Explained COVID test well, kind.
•	 Abbie was extremely helpful and professional
•	 Justin was fantastic. He explained everything ahead of time and then also during each step. He con-

tinuously asked if I had questioned, offered a warm blanket, and ensured I was comfortable during 
our time together. In conversation, I asked Justin how long he had worked at Kirby and he answered 
about a year along with complimenting how much he enjoyed working there, how great the cowork-
ers were, and how glad he is that he came to work for Kirby. Justin also helped my grandma several 
months ago and we had the same experience that time as well.

•	 Very nice!  Dr. Manint always does an excellent exam!  Very caring!
•	 Great service.  Gayle at mammogram was sweet and made even an unpleasant experience pleas-

ant. 
•	 Shannon is a jewel!
•	 Nancy had great customer service!
•	 Melinda is a very caring tech and represents Kirby well. 
•	 Very pleased with Mary Valentine, Melinda Weber, lab staff, Dr. Huang and staff.
•	 Dr. Yocks took the time to explain the whys for some of the medication I am taking and how it helps 

protect me. I learned a lot!!!
•	 Abbie was efficient, pleasant and professional.
•	 De worked with Registration to get the COVID test done for me. He went out of his way to help me 

and I appreciate his kindness. Good job De!
•	 Great experience. Troy made her feel like a VIP.
•	 Shannon was very professional.
•	 I am very pleased with Dr Huang and her treatment. She truly listens to her patients and her willing-

ness to go above and beyond and be available whenever is greatly appreciated. The nursing staff, 
front desk staff and getting blood drawn has always been a pleasant experience.
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